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KOHAK YHIH/IE T¥PY EPEJKEJIEPI

KypmerTi Konakrap!
Ochl epexceniepii cakTayIapbIHBI3AB cypaiMer3. Onap Ci3aepaiH XaibUIbIKTapbIHbI3,
Kayinci3iKTepiHi3 koHe 6apibIK TYPFEIHAAPABIH JKaFbIM/IBI JEMANIBICH] YIIIH JKacalFaH.

1. [lepconanra KaTbIHAC
KoHak yii KeI3MeTKepIiepiHe ChIMaibUIBIK NeH KypMeT kepceTiHi3. Onap Ci3aiH KalbLUIbIFEIHEI3
YLIiH XYMBIC icTeiii. Jlopekitik neH chinaiibl eMec MiHe3-KYJIBIKKa 0J1 OepliMeiii.

2. Kni3MeT KepceTyre aKkbl ToJiey

biznin KoHaK yiize ci3 KoMa-KoJI aKIimaMeH HeMece OaHKTIK KapTalapMeH TOJeH alachis.
Kazakcran Pecnybnukace! AzamatThiK Kogekcinig 01.01.2002 xputrb 282-6a6b1Ha coiikec GapibIK
KBI3METTEpre akbl TOJIEMi YITTHIK BaJlFOTa/ja — TEHTEMEH JKYy3eTe aChIPbLIaIbL.

3. Keuy xoHe KeTy (ecen aHbIpbICY caFaThl)

Keny yakpiter: 14:00-nen 6acran.

Kery yakpiTsi: 12:00-re neifin. Epre xenrenne (6:00-men 12:00-re neiiin) HeMece Kell KETKEH e
(18:00-re neiiin) TOyMIKTIK KyHHBIH 50% aJIbIHAIEL

Epre kenrenne (6:00-re neiiin) Hemece ke kerkeHne (18:00-neH keliH) — TONBIK TIYIIK YIIiH
TOJIEM.

4. BpounpoBaHHe pacTay

Keningik Gepinmeren 6pons keiy kyHi carar 18:00-re aeitin cakranagst. Ocsl yaksITTaH Keiin
HOMep OpOHBHAH aJIBIHYB! MYMKiH.

KemikkeH »arqaiifia pecenmenIi eCKEPTYAi CYpaiMBbI3.
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5. Keay kesingeri Ky:karrap

O3ini36eH Oipre MpIHaNap 6OIYBI KaXKeT: nacrnopt (HeMece KeKe KyalliK).
Keny ke3iHzie KOHAKTHIH CayaTHaMAachl TOJITHIPELIA/IEL.

6. ThIHBINTLIK NeH TIPTiN

22:00-nen 08:00-re neliH — THIHBINTHIK YaKbITEL. OTiHEMI3, MIylaMaHbi3, My3biKa MEH
TeNeauAapabl KaTThl KOCIIaHBI3 KoHEe HOMIpAe Kell oTKi30eH 3.

Janiznepae, xomnnapaa, Tudiiepae xyripMeHi3 XoHe airailiaMaHbI3.

7. Temeki memy

Hewmipnepze, xomnapaa, ronizaepre, MeiipaMxasanap MeH crajia Temeki memyre ThIABIM
CAJIBIHA 1bI.

Tex kemeneri apHaiisl GeJlinreH opsIHAapaa xoHe 6apaa Genrini 6ip caraTrapia pykcar eTiiesi.
Bby3y — aiibimimyn.

8. Kanyapaap
Yii xxanyapnapsiH OpHaacThIpyFa KaTaH THIMEIM calbIHA/IEI (KOHAK Yii epexeliepide coiikec).
9. Kenyminep

Konaxraper 7:00-nen 22:00-re neiiin maxsipyra 6onansl. Kemymi pecenmiesre Kyxar yCrHyFa
MiHgeTTi. 22:00-1eH KeliH KelymiHiH 601ybl KOCBIMINA TOJIEHET].
10. Oprak aiimakrap (6acceiin, MelipaMxaHa, X0J11)
e bacceiinre Kiprenre neiiH rITHeHa epexXeNepiH caKTaHbI3: Kipep anasiHaa Ayl
KaObnaaHkI3, b6acceiinge cabbiH HeMece maMnyHs KongaH6anp:3. [llynamManers, My3bIKaHbl
KaTThl KOCNaHEI3, IIabIpaMaHBl3 sKoHe 0acKa IeMaTbil )KaTKaHJapFa KeJIepri xKacaMaHBI3.

» Hewmipnepnen Melipamxananap Mex Gapiapra Kijemie MeH/HeMece XaliaTrieH 6apyra ThIHbIM
CaJIBIHAMEIL.

e MeiipamMxana/a mBe/l ChI3BIFBIHAA Ke3€K CaKTaHBI3, pYKcaTChI3 03iHi30eH Oipre ac anyra
OosiMaieL.

o blasicrap MeH ac KypangapelH MeiipaMXaHaJjaH CBIPTKA HIBIFapMaHBI3.

o KorampIK opslHIapaa e3iHi30eH oKelreH CyChIHAap MEH TaraMAap/pl illyre ThIAbIM
CaJIbIHAMbL.

o ®oT0 xoHe GelHececCHIap/IBl OTKI3Y — TEK PEeCeNIIeHHiH HeMece KOHAK Yil OKIMIILTIriHiK
PYKCaTBIMEH.

11. Hemipae He icTeyre 6oJimMaiiab

o TemMeki wery.

o Hewmipae ke3eIMereH KbUTHITKEIIITAP MEH KYPBUFBLIAP/BI MaiiaaHy.

o JKappUTFBIII, T€3 TYTaHATHIH, YJIbI )K9HE €CIPTKLUIIK 3aTTap/sl CaKTay, COHal-aK ThIMEIM
CaJILIHFaH 3aTTap/isl (MBICAJIb], OTKIp MBIIIAKTap HEMece KayilTi 3aTTap) eTKi3y.

o JKuha3np! xxoHe TOCEK-OPBIH XabIBIKTApPEIH KaliTa KOO HEMECe LIbIFapy.

o ToprinTi 6y3aThiH Mac Kyiiinzae Goy.
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» Hewmipxai kemrep jaHe €3re I MIyJkl ic-Iapanap eTKi3y OpHBI peTiHe maiaanany.
12. 3aTTapabin cakranybl Kynis! 3aTTap/isl, KyKaTTap MeH aKiIaHB HOMipJeri ceiyTe caKTansi3
(rerin). OKIMIILTIK Kapaychl3 KaIABIPbUIFAH KYH/IBI 3aTTap YIIiH jKayanThl eMec.
13. Kearipinres 3usiH yInin skayankepmiiix
Konak y#i MyJikin 6yaipreH HeMece »KOFalITKaH sKaraii/ia KOHAK 3HSHIE! oTeIi.
14. DneKTp Kypajaapsbl xkoHe Kayincizaik
HemipzeH mEIKKaH Ke3/ie XaphIKTHI, Te/leuAapabl OUIipiHi3, Cy/IbIH KpaHAaphl MeH Tepesenepai
kaOBIHEI3. OpT Kayinci3airi epexenepin cakTaHBI3.
15. Kery Kerep ke3ze HoMipai oKiMIlire TanchIpbiHbI3, KUITTi (KapTaHbl) KaiTApBIHbI3 JKOHE
KOCBIMIIA KbI3METTEPre aKbl TOIEHI3.
Ocei Konax yiine Typy epexenepin epecken HeMece xKyiieni Typae Gy3raH xkarFaaiiia oKiMImiIiK
KOHAKThI Mep3IMiHeH OYpHIH MIbIFapyFa xaHe alINIIyJI CanyFa KYKBUIBL, COH/Iaii-aK KOHaK Yii
Gonamakra KOHaKKa HoMip GpoHaaynaH 6ac TapTy KYKBIFEIH ©3iHe KalabIpajibl.
Ocer Epexenep KoHaK Yii/1iH 6ap/IbIK KOHAKTaps! IIiH MiHAETTi 601611 Tabbutanst. Epexenepmen
TaHBICY KOHAKTHIH HOMIpre opHanacy ¢axriciMeH pacTanaisl.
ITixipnep men ycoinvicmap ximabel pecenuiende opHanackan.
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Approved by

Khadisha Hotel LLP

HOTEL RULES AND REGULATIONS

Dear guests!

Please follow these rules. They are designed for your comfort, safety, and a pleasant stay for all
guests.

1. Attitude towards staff

Be polite and respectful to hotel employees. They work for your comfort. Rudeness and impolite
behavior are not allowed.

2. Payment for services

In our hotel, you can pay with cash or bank cards. In accordance with Article 282 of the Civil Code
of the Republic of Kazakhstan dated 01.01.2002, payment for all services is made in the national
currency — tenge.

3. Check-in and check-out (billing hour)

Check-in time: from 14:00. Check-out time: until 12:00.

For early check-in (from 6:00 to 12:00) or late check-out (until 18:00), 50% of the daily rate is
charged.

For early check-in (before 6:00) or late check-out (after 18:00) — payment for a full day.

4. Booking confirmation

Non-guaranteed booking is held until 18:00 on the arrival day. After this time, the room may be
released from booking.

If delayed, please notify the reception.

5. Documents upon check-in
You must have with you: passport (or identity card). A guest registration form is filled out upon
check-in.

I.illsiMxenT 2026 r.

V-



RIXO S

KHADISHA SHYMKENT

\

6. Peace and order

From 22:00 to 08:00 — quiet hours. Please do not make noise, do not play loud music or TV, and do
not host a party in the room.

Do not run or shout in corridors, lobbies, or elevators.

7. Smoking
Smoking in rooms, lobbies, corridors, restaurants, and spa is PROHIBITED. Allowed only in
designated outdoor areas and in the bar during certain hours. Violation will result in a fine.

8. Animals
Pets are strictly prohibited (according to hotel rules).

9. Visitors
Guests may be invited from 7:00 to 22:00. Visitors must show an ID at the reception.
After 22:00, visitor stays are subject to an additional charge.

10. Common areas (pool, restaurant, lobby)

 Before using the pool, follow hygiene rules: take a shower before entering, do not use soap
or shampoo in the pool. Do not make noise, play loud music, splash, or disturb other guests.

e Wearing slippers and/or bathrobes from rooms to the hotel restaurants and bars is
prohibited.

o In the restaurant, wait your turn at the buffet line; do not take food with you without
permission.

¢ Do not take dishes or cutlery out of the restaurant.

e Consuming brought drinks or food in public areas is prohibited.

e Photo and video sessions are allowed only with permission from the reception or hotel
administration.

11. Prohibited actions in the room

¢ Smoking.

o Using heaters or appliances not provided in the room.

 Storing explosives, flammable, toxic, or narcotic substances, as well as bringing prohibited
items (e.g., sharp knives or dangerous substances).

e Moving or removing furniture and bedding.

o Being in a state of intoxication that disturbs order.

¢ Using the room as a venue for parties or other noisy events.

12. Safety of belongings

Store valuables, documents, and money in the room safe (free of charge).
The administration is not responsible for valuables left unattended.

I llsimxenT 2026 1.
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13. Liability for damage

The guest shall compensate for any damage or loss of hotel property.

14. Electrical appliances and safety
When leaving the room, turn off the lights, TV, close the water taps and windows.
Follow fire safety regulations.

15. Check-out

Upon check-out, return the room to the administrator, hand in the key (card), and pay for any
additional services.

In the event of a gross or systematic violation of these Accommodation Rules, the
administration has the right to evict the guest prematurely and impose a fine, and the hotel
also reserves the right to refuse the guest future room bookings.

These Rules are mandatory for all guests of the hotel. Confirmation of familiarization with
the Rules is confirmed by the fact of the guest's check-in.

The complaints and suggestions book is available at the reception.

Have a pleasant stay!
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YTBepxaaro

['enepanbHEBIi MEeHEIKEP

IIPABHJIA ITPOKUBAHMA B OTEJIE

YBaxkaeMble rocTH!
IMoxanyiicta, cobmomaiite 3Ti npaBwia. OHM co31aHbl [Uis Bamlero kompopra, 6€30MacHOCTH H
NPHUATHOTO OTABIXA BCEX MOCTOSJIBLIEB.

1. OTHOmeHHE K MePCOHATY
[MposBisiiTe BEXTHBOCTh H YBaXKEHHE K COTPYJHHKaM oTeisi. OHH paboTaloT /1S Balero
koMmopTa. I'py6ocTs U HEBEXIIHBOE MOBEIEHHE HE JOIMYCKAIOTCA.

2. Onnara yeayr

B Hamewm otelie BBl MOXETE IPOM3BECTH OIUIATY HAJIMYHBIMH HJIH OaHKOBCKHMH KapTamu. B
cooTBeTcTBHH co cTaTbeit 282 I'paxmanckoro konekca Pecrybomuku Kasaxcran ot 01.01.2002 ropa
OIUIaTa BCEX YCIIYT MPOM3BOUTCS B HALMOHAIBHOM BAIIOTE — TEHIE.

3. 3ae3n u Bble3] (pac4éTHbIH 4Yac)

Bpewms 3ae3na: ¢ 14:00.

Bpewms Bele3na: mo 12:00.

Ipu paunem 3aesze (¢ 6:00 mo 12:00) win nmo3gueM Bhie3ae (ao 18:00) B3umaerca 50% ot
CYTOYHOM CTOMMOCTH.

ITpu pannem 3aesze (no 6:00) mwiu no3xueM Boiesae (nocie 18:00) — nnara 3a MoMHEIE CYTKH.

4. IloaTBepxaeHHe OponH

HerapanTuposanHoe 6ponnpoBanue coxpansercs 1o 18:00 nusa 3ae3na. [locne 3Troro HomMep MOXeT
OBITH CHAT ¢ OpOHH.

Ipu 3amepixke npocsba NpeaynpeaAuTh PpeCEIleH.

r.lisimxenr 2026 r.
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5. JlokyMeHTBI NIPH 3aceleHHH

I1pu cebe HeO6X0MMMO HMETB: MACTIOPT (WIH YIOCTOBEPEHHE JIHYHOCTH).
I1pu 3acenennu 3amnonHseTCS aHKETA TOCTA.

6. THmuHa B nOpAAOK

C 22:00 po 08:00 — Bpems THHHEL TToxaiyiicTa, He IyMHTe, He BKIIOYAHTE TPOMKO MY3HIKY H
TEJEBH30D H HE MPOBOJIUTE BEYEPUHKY B HOMEpE.

He 6eraiiTe 1 He KpUYHTE B KOPHAOpAX, XOJUIaX, JudTax.

7. Kypenne
Kypenue B HoMepax, Xxo/1ax, Kopuaopax, pecropanax u cna — SAIIPEIIIEHO.
Paspemieno ToNbEKO B crielManbHO OTBEEHHBIX MECTAX Ha YIIMIIE U B 6ape B onpeIe/IEéHHEIE JacHL.

Hapymenue — mrpad.

8. ’KuBoTHbIE

Pa3Merienrse 1OMalIHKUX )KMBOTHEIX KATETOPHYECKH 3alpeIleHo (COrIACHO NpaBHiIaM OTeNs).
9. IloceTuTeNH

Ipurnamars rocreit moxHo ¢ 7:00 mo 22:00. [Toceturens 06s3aH NPeAbABETE JOKYMEHT Ha
pecemuene. ITocne 22:00 npeGriBaHKe roCTs OIUIaYHBAETCS JOTOTHUTENBHO.

10. O6mue 30ub1 (Gacceiin, pecropan, xoJun)

o Ilepen mocemenuem Gacceiina cobmopalite npaBiiIa FTATHEHE!: IPUMHATE Y HEpe]
BXOJIOM, HE HCIIOJIB3YHTE MBUIO WM IIAMITYHb B Oacceiine. He mrymure, He BKIouaiite
TPOMKO MY3BIKY, He OpBI3raiiTecs U He MeIIaiiTe APyrUM OT/IbIXAIOIIHM.

e 3anpeleHo XOAUTh B TANOYKaX H/WIM XajlaTe U3 HOMEPOB B PECTOPAHEI M 6aphl OTeNA.

» B pecropane cobmonaiite ouepenp Ha mBeICKOH IMHUH, He GepuTe ey ¢ coboii Ge3
pa3pelueHus.

o He BeiHOCHTE mOCYyy ¥ IpUOOPEI U3 pecTopaHa.

¢ B o0mecTBeHHBIX MECTaX 3aMpeIieHo paciBaTh NPUHECEHHBIE ¢ cO00 HAMMTKH 1
YHOTpeOIATh eny.

e [lposenenue Goro- u BHAEOCECCHH — TONBKO C pa3pelieH s pecenineHa Wi
aJIMUHUCTpAIMY OTeIs.

11. Yro 3anpemieHo B HoMepe

o Kypurs.

 [Ilone3oBarses oborpesaTensimMu H npuOopaMu, He NPeayCMOTPEHHBIMH HOMEPOM.

¢ XpaHWTL B3pHIBYATHIE, JIETKOBOCILUTAMEHSIOLIHEC, TOKCHYHbIE M HADKOTHYECKHE BEIECTBa,
a TaKKe MPOHOCHUTH 3aNpelEHHEIE IPeIMEThI (HalpUMep, OCTPEIe HOXKH HJIM ONaCHbIE
BEILIECTBA).

o IlepecTaBnaTh MM BEIHOCHTh MeGENb H ITOCTEIbHEIE IPUHALIEKHOCTH.

e HaxomuTecs B HeTpe3BOM BHJIE, HAPYIIAIOIEM HOPAIOK.

» Hcnonk3oBaTe HOMEP KaK MECTO LIS BEYEPHHOK H MPOYHX IIYMHBIX MEPONPHATHI.
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12. CoxpanHocTb Beweii :

LleHHble Bely, AOKYMEHTBI U ICHBTH XpaHUTe B celide B HoMepe (6ecriaTHo).

AZIMMHHCTpALIKs HE HECET OTBETCTBEHHOCTH 3a LIEHHEIE IPeIMEThI, OCTABJICHHEIE 6e3 MPHCMOTpa.
13. OTBeTCTBEHHOCTH 32 yiep6

I'octs Bo3Memaer ymep6 B cirydae MOPYH MK YTPaThl MMYIIECTBA OTEJ.

14. DaexkTponpubopsI H G€30NaCHOCTH

YX0[s 13 HOMEpA, BRIKITIOYAHTE CBET, TEIEBH30D, 3aKPHIBATE KPaHBI BOJIBI H OKHA.

Cobmonaiite npaBuiia MPOTHBOIMOXAPHOH 6€30MaCHOCTH.

15. Buie3x

Ilpu Bele3[ie caaiiTe HOMEp aJIMHHUCTPATOPY, BEPHUTE KIIIOY (KapTy) ¥ OIJIATHTE JIONOIHHTEBHEIE
YCIIyTH.

* B ciy4ae rpy6oro nid cHCTeMaTHYECKOro HapyleHHs HacTosmux IpaBua npoxnaBanus
aAMHHHCTPALHA BIpaBe J0CPOYHO BLICEHTH IOCTS ¢ HANOKeHHeM mTpada, a TaKKe oTelb
OCTaBJISIeT 32 c000H NPaBo 0TKA3aTh roCTIO B MOC/IeAyI0mEeM GPOHHPOBAHHH HOMepa.
Hacrosmue IIpaBnia aBasioTcs o0si3aTebHBIMHE IS BeeX rocreii orens. Oznakomiienne ¢
IlpaBniamMu noaTBepxKAaeTcH (paKToM 3acesieHHs B HOMep.

Knuza om3vie06 u npednoowcenuii naxooumes na pecenuiene.
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